
Starter Volunteer Role Template 
ROLE DESCRIPTION 

Role Title: Events Team Member 
Our Department: Events 

Why does the IW Steam Railway need my help with this? We run a significant number of special events 
through the year and we rely on our volunteers to help support these. 

Every day a committed team of enthusiastic volunteers give their time and energy to The Isle of Wight Steam 
Railway. Without their help, our important, beautiful, and fascinating slice of social and engineering history 
simply wouldn’t exist. You’ll be making an essential contribution towards to ongoing success of the railway.  

 

What does the Isle of Wight Steam Railway Need a Events Team Member to do?  Don’t worry if you can 
just undertake one of these roles 

• 1 Father Christmas 
• 2   Santa’s Elf 
• 3. Setting up and dismantling the facilities needed for events 
• 4   Bar Staff 
• 5   Vehicle and people marshalls for events 
• 6   Running children’s activities 
• 7. Giving out prizes and free gifts. 

 

How will I be trained and supported in this role? 

• Isle of Wight Steam Railway General Introduction and Health & Safety Briefing 
• Event specific training is given verbally and/or with briefing notes 

In-experienced team members are normally paired with those of more experience. 

What can a Events Team Member expect from the Isle of Wight Steam Railway?  

• A warm welcome to our team, and the enjoyment of contributing to the success of railway 
• Fair and respectful treatment at all times 
• Appreciation for your efforts 
• A comprehensive induction, and ongoing training and support 
• Contributions towards, or supply of, clothing and any PPE necessary for your role 
• References and certification of relevant in-house training to add to your CV 
• A range of benefits, social events, experiences, and prize draws exclusive to our volunteer team 

 

Suggested Minimum Hours :  Because team members undertake a variety of different roles there are no 
minimum hours. 

 

Physical Demands These vary from one role to another, we match roles to the capabilities of the individual: 


